
SOLUTION:
Not only were we able to send them new pallets in 
the required size, but we also began a pallet return 
program to cut back on spending and waste.

PROBLEM:
This customer needed a new pallet 
size to accommodate products that 
their previous vendor couldn’t 
provide.

Through an online ad, they found 
and reached out to Millwood, inc.

a Stone & Masonry Supplier
Case StudyCase Study

$8-10
$60,000-$70,000

This created
a cost savings of

per pallet for a total annual savings of


